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In case of energy bill paid through NEFT / RTGS, date of amount credited in MSEDCL bank account will be considered
as bill payment date.

For Billing Complaint contact IGRC: IGRC , SUPERINTENDING ENGINEER , RASTAPETH PUNE URBAN CIRCLE,ADMIN BLD, 1 st
FLOOR,BLOCK NO-204/212,PUNE-11 Phone-022-26062365
AY FHRIY AR THUHGRS A JIN TEH PR GRad HF dbdl CGRF: 925, Kasba Peth, Admin. Building, 2nd floor,
Pune-411011 Phone-24570520

* For queries related to your online payment transactions, please contact helpdesk_pg@mahadiscom.in
Any unauthorised changes made in this bill will lead to non-acceptance of the bill.

© 2025 , Maharashtra State Electricity Distribution Company Limited.

About Us | Contact Us | FAQ | Help | Disclaimer | Privacy Policy |SiteMap | Follow us at:ﬁ ’ O @

For any queries related to online applications, please mail customercare@mahadiscom.in or contact our customer care center at 1912,1800-233-3435, 1800-212-3435.

For any queries/ complaint related to Online Payment, Consumer can raise the complaint via Mahavitaran Mobile App or click on below link to raise the complaint
https://wss.mahadiscom.in/wss/wss?uiActionName=getServiceRequestConsumerDetailsLink

https://wss.mahadiscom.in/wss/wss
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